Signposting for Additional Needs/SEND support

When signposting parents/carers, it is important to avoid overwhelming them by
sending emails with lots of links. It is essential to identify their specific
concerns/worries and provide only those links which are relevant to their
concerns/worries at that time.

The Hertfordshire SEND Local Offer has the most up to date
information and contacts for all local SEND services in Herts.

However, it can be overwhelming for parents/carers to navigate this site,
therefore please identify their specific concerns/worries and provide
links directly to the relevant part of the local offer website.

For this reason, please explore and familiarise yourself with this
website to see what is there and what is on offer.

Link to Herts SEND Local Offer:
https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-
Hertfordshire-Local-Offer.aspx

ADD-vance offer a neurodiversity hub telephone contact service
(funded by Herts County Council):

For any queries or concerns they may have around Autism or ADHD.

01727 833963

Term time:

Mon, Wed & Fri: 9am - 1pm

Tues & Thurs: 9am - 3pm

Weds evenings (by appointment only): 7pm - 9pm
School holidays: Mon - Fri: 9am - 1pm

(closed bank holidays)

email: supporthub@add-vance.org

Link for more information:
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-
parents-and-professionals/the-neurodiversity-hub.aspx
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Hertfordshire SEND Local Offer also has a Neurodiversity handbook
for parents/carers: https://www.hertfordshire.gov.uk/microsites/local-
offer/resources-for-parents-and-professionals/the-neurodiversity-
hub.aspx

It may be more useful to download a copy of this and attach it to the
email as a document for the parents/carers as it is a useful tool for them
to use and making it easier to access may encourage engagement, you can
print this and share it with parents who may prefer paper copies.

SPACE Hertfordshire offers parental support via telephone or face to
face appointments: https://spaceherts.org.uk/familysupport/
Helpline Appointment:

Book a telephone appointment with their family support team for bespoke
advice and guidance. They are able to discuss any concerns or support
needs for your family and discuss the wider support network available.
25 mins | Free

Face-to-Face Appointment:

Book a face-to-face appointment with their family support team for
bespoke advice and guidance. Their Face-to-Face appointments are on
Wednesday mornings at our Lending SPACE in Stanstead Abbotts.

45 mins | Free

ERIC website has Toileting advice for children with additional needs
and information around sensory overload in bathrooms which can be
reduced to make them more accessible for CYP.

Link to Additional needs toilet training:
https://eric.org.uk/children-with-additional-needs/

The SEND SN's are in process of designing a Continence/Continence
products pathway for CYP with additional needs.

For Sensory Support please signpost to HCT's Children and Young
people’s sensory processing service, their first level of provision for
families and schools is provided virtually through a 90-minute workshop.
A referral is not needed to access the universal workshop:
https://www.youtube.com/watch?v=ZczLiss jXGc
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Please advise parents/carers that:

After attending a universal sensory workshop, parents/carers and schools
need to implement the strategies consistently for a minimum of three
months before seeking further targeted support.

They of fer universal training for schools. They encourage parents/carers
to liaise with their child's school so that they can book onto this training.
They also of fer virtual drop-in sessions where school staff can consult
with a sensory processing therapist regarding individual needs of children
and young people. More information on universal support available to
schools can be found here: https://www.hct.nhs.uk/training-sensory-
processing-service

Sleep Support (via The Local Offer):
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-
parents-and-professionals/send-documents-and-
resources.aspx?searchInput=&page=1&resultsPerPage=10&view=card&cate
goryfilters=0/1/22/903/1451/1719/1721

Dietary Support (via The Local Offer):
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-
parents-and-professionals/send-documents-and-
resources.aspx?searchInput=&page=1&resultsPerPage=10&view=cardécate
goryfilters=0/1/22/903/1451/1719/1720

For concerns around aggression/violence towards parents/carers from
CYP please signpost to CAPA first response service, they offer FREE
specialist, tailored support for parents and carers of all children and
young people — including neurodivergent children and young people up to
25yrs. They offer weekly drop-in sessions, podcasts, resources and 1:1
support: hitps://capafirstresponse.org/

Emotional health support (via The Local offer):
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-
parents-and-professionals/send-documents-and-
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Please also advise them to speak to their school for support
from/referral to the SEND Mental Health Support Team (MHST) which
is being rolled out to all mainstream schools (this is different to the
MHST that has been in mainstream schools already).

ADD-Vance offers parents/carers’ support groups/training/workshops
on Autism, ADHD, sensory regulation, anxiety, anger:
https://www.add-vance.org/parents/

SPACE offers Parent/carers workshops, SEND navigation, anxiety
support, social events, support groups, ADHD screening, EHCP support.
They offer 'paid for' services such as Dyslexia screening, Educational
Psychologist assessments and Occupational Therapy assessments:
https://spaceherts.org.uk/space-for-families/

Specialist Dental Service: HCT Special Care Dental Service (HSCDS) is
a community dental referral service for patients with additional needs.
They offer a shared care approach with general dental practitioners
(6DPs) and treat Hertfordshire residents who are unable to access
dental treatment from their GDP and meet our specific acceptance
criteria. They have clinics in Watford, Hemel Hempstead, Cheshunt and
Letchworth. Referrals are made to this service from their GDP.

General enquiries: 01727 732051

Email: hct.hertsdentaladmin@nhs.net

Educational Psychologist service - Parents/carers advice line:

East Herts, Broxbourne, Welwyn and Hatfield
EHBROX.ISLTEAM®@hertfordshire.gov.uk
01992 556998

North Herts and Stevenage
NHSTEV.ISLTEAM®@hertfordshire.gov.uk
01438 844430
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St Albans and Dacorum
STADAC.ISLTEAM@hertfordshire.gov.uk
01442 453904

Watford, Three Rivers and Hertsmere
WAT3RIV.ISLTEAM@hertfordshire.gov.uk
01442 453043

Cerebra: Support for children with brain conditions and their families.
https://cerebra.org.uk/get-advice-support/

Blue Badge: Find out if they are eligible for Blue Badge:
https://www.hertfordshire.gov.uk/services/adult-social-
services/disability/blue-badge/blue-badge.aspx

Money/Benefits information (via Local Offer):
https://www.hertfordshire.gov.uk/microsites/Local-
Offer/Money/Money.aspx
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