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Communication

Dear Parents/Carer,

We try very hard to keep parents and carers regularly informed about what is going on
at the school.

We will communicate with parents and carers through Arbor, which is our MIS
(management information system). This will be either a text (SMS) message or an
email. The text message number presents itself as 44 7520 660629 and will always
have Rivers ESC in the body of the message.

This is beneficial to you because:

Messages will get to you reliably

We can send messages directly to parents/carers at the same time
You will quickly know about important or urgent matters

We can tell you more about what is going on at the school

Kind regards

Andy Stuart
Headteacher

Headteacher Andy Stuart
PA to Headteacher — Heather Dunne
E-Mail: heather.dunne@riversesc.herts.sch.uk
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